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Soeech-to-text program
Onscreen magnifier
Keyboard only

Screen reader
Epilepsy/ Mgraines
Hbromyalgia

Dyslexia



It’s not just
about vision
Impairments




Our Services

= Audits = User testing

= Mobile testing = OS / browser testing

" Building web sites " Consultation

= CMS testing " Accessible documents

= Accessible design
" Video accessibility

Yy @accessibilityoz Accessibilitg.(A)?



= OzPlayer More information:
= OzART www.accessibilityoz.com
= OzWiki

= Ally Voices
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Mobile accessibility features

Native screen readers Volume control

= TalkBack (Android) Visual, auditory and

= Narrator (Windows) vibrational notifications
* VoiceOver (i05) Haptic keyboard

Text-to-speech /

L oom
speech recognition
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Mobile accessibility features

System accessibility settings:

= Font size

= Touch and hold delay

= Screen rotation

= High contrast

= Assistive touch

» Mono audio (left / right balance)

Yy @accessibilityoz ACC@SSib”itg{S?



Specific mobile requirements

There is some correlation between mobile site / app
issues and the WCAG2 guidelines - however, mobile
sites / apps are not specifically covered by WCAG2.
For example, although WCAR2 requires sites /apps to be

accessible to the keyboard user It does not specify that It should
also be accessible to the mouse or touchscreen user.
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Mobile usage
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US mobile vs desktop usage

US time spent accessing the internet by device LJS rmb| Ie

II | w usage

Total Mobile (app)

Total Mobile (browser)

) N ———————
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More recent statistics

Share of Digital Media Time Spent by Platform
Source: comScore Media Metrix Multi-Platform & Mobile Metrix, U.5., Total Audience

70%

-
65% /~/\/\J
60%

TS Share of Digital Time Spent on MOBILE APP ‘@
I---,,‘

55% — e a
- - T o

50%
45% WO e TTTTTTT
QO% oo R
35% B . -—
30%

Dec-2013 Jun-2014 Dec-2014 Jun-2015 Dec-2015
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Mobile screen reader use

— Mobile Screen Reader Usage %I’Centage Of SCf een
reader users that use
mobile

60%

January 2009 December 2010 May 2012 January 2014 July 2015
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Mobile-specific
ISsues

PDFs
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eee00 Telstra 6:10 pm ; 00 Telstr: 6:05 pm 7
wordtracker.com

a pdf seo = —

How to Optimize PDF Documents 2 of 108

for Search - YouMoz - Moz contients
moz.com/.../how-to-optimize-pdf-docum...
Oct 17, 2010 - PDF documents are often e S ety ey
neglected in on-site SEO efforts. | consider prraddes it
that a mistake, as there is ...

Ehapier 31 EEORasic

SEO Best Practices for Optimizing
PDF Files | To The Web
totheweb.com/.../seo-best-practices-for-o...
Jul 10, 2013 - SEO for PDFs Files In the eyes
of Google, a PDF is just another web page —
a web page that offers a ...

Chapias 1= The lang i of sear

Chapter & SEO o rev sitas

Chaptes £ Anaiyrs yous she's waitars
with Googhe Anstytics

e €1 SRO Soe sxtabllshed hes

SEO is Just Bad Marketing - See ©
The Truth about Your Website

=T .
www.seoreport.net.au/ N Ot I I I O b I | e
It's Free and Takes Only 5 Seconds

SEO - Affordable Package for Your The Wordtracker Academy

AccessibilityOz



eee00 Telstra = 6:05 pm F eeeCO Telstra F 6:10 pm
wordtracker.com totheweb.com

|
2 of 108 In the world of

contents SEO
optimization,
PDFs often get
short shrift.

The big myth that

search engines can’'t

digest PDF content

used to be the case

years ago, but the

search engines have

come a long way, baby. .

The truth is that the Wh ICh Wou Id
biggest reason PDF

pages often rank so

you prefer?

optimized for search

AccessibilityOz



Elf-ClaillE
sizes + slower
connection

equals

longer
download +
increased
data usage



Mobile-specific
ISsues

Friendly to mobile

gian@accessibilityoz.com Accessib”itgo
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Telstra ¥ 10:03 am ) ®e000 Telstra =

reg.energyrating.gov.au Compare power costs ﬂ-

A E3

Equipment Energy
Efficiancy

Mobile sites

Energy Rating - Compare Appliances
[N ]

This website contains various detalls including energy efficiency and star ratings for a range of electrical
appliances that carry an energy label. It also lists products residential, commercial and industrial which
have been registered for minimum energy performance standards (MEPS)

Select an appliance or egquipment type to begin your search Air

conditioners

Applisncas st cary an energy label
Air Conditioners - ASINZS 3823.2

Clothes Dryers - AS/NZS 24422

Clothes Washers - AS/NZS 2040.2
‘Computer Monitors - AS/INZS 5815.2
Dishwashers - AS/INZS 2007 2
Refrigerator/Freezer - ASINZS 4474 2

Televisions - ASINZS 62087.2.2

Computer
monitors

Products ragitarsd for MEPS.
Air Conditioners - AS/NZS 38232

Ballasts - AS/NZS 4783.2

Chillers - AS/NZS 4776.2 [ ]
Close Control Air Conditioners - AS/NZS 4865.2 -
Commercial Refrigerators - AS 1731.14
Compact Fluorescent Lamps - AS/NZS 4847.2
Computers - AS/NZS 5813.2
Distribution Transformers - AS 2374.1.2

Eleciric Motors - ASINZS 1369.5 Fridges and r f r )
ELV Lighting ConverterTT - ASINZS 4879.2 i
= Dishwashers freezers y O u p e e .

Never updated

AccessibilityOz



#0000 Telstra & 10:04 am 0e0CO Telstra = 10:04 am < X 4

reg.energyrating.gov.au { Back Air conditioners |

Mobile sites

What do | need? | know my model

& +

ASTGO7CMCA/AOTGO07CMCA

— Which would
Power input 0.42 KW cool - 0.00 KW heat yO u p r efe r ?

1269 with higher power costs

AccessibilityOz



Mobile issues

Autoplay &
movement
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Autoplay

#AccessibilityFail

One of the most serious

accessibility failures of all
time

Accessibilitg;)?



eccoo Telstra F 12:41 pm

Continuous movement

jacquie.com.au

JACQUI-E |search for Product

SHOP TRENDS BAG (0) MORE ~

g

FREE
DELIVERY

ON STANDARD AUSTRALIAN

DELIVERY FOR A LIMITED TIME

Fres Dalivery vaka an Sionaans Aurrsian deivery fof @ imied tims

NEW
WORKWEAR
DRESSES

HANNoying

Accessibilitg??



Mobile issues

Traps
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Onscreen keyboard trap

Apartments in US
©2

Web Accessibility Perspectives by W3C
o1

S THE UNIVERSITY OF
1& MELBOURNE

giwlefrtlyfjulijolp

Cannot dismiss keyboard

Accessibilitg??




7:54 am

Hover trap

alight.com

Cannot dismiss zoomed in
section

Wtoos NStyle
W EXrepekfee (OSOPOUTN  GuAwouR Abautcom

25 | SRe.map | neview

AccessibilityOz



Voiceover swipe trap

LinkedIn — status update

Cannot dismiss page or
access keyboard or back

buttons

Accessibilitg??



pm

phonenomena.com.au

Touch trap

BLOG CATEGORIES

Enterprise Mobility Management

Mobile How To's
Android

BlackBerry

i0s

Telstra

Windows
Phonenomena News
Resources

Cannot move the screen

What's New In Mobility

unless you activate the up

*
indicates requirad

Email Address

| dl'fOW

First Name

AccessibilityOz



Mobile issues

Access

gian@accessibilityoz.com ACCQSSib”ith
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#0000 Telstra F 341 pm

Keyboard

< mail  Elance: Payment
NdIlie

AccessibilityOz Pty Gian Wild

Expiration Date Security Code
09 /

14
Billing £ 15

United State W

17

< 2

Know your inputs

AccessibilityOz



Mobile issues

Text size too small

gian@accessibilityoz.com ACCQSSib”ith
accessibilityoz.com .



Text size too small

Vellangong |

Kiama

Novra

22M10/2014

Local time at destination 19:56
Local time at origin 19:56
Time to destination 00:12
Estimated time of arrival: 20:08
Distance 1o destination 153 km
Ground Speed 794 km/h
Altitude 8237 m

Outside temperature -37°C
R — O O S I I I a

AccessibilityOz




Mobile issues

Text size settings not
supported

gian@accessibilityoz.com Accessib”itgo
accessibilityoz.com .



System settings

H#TestAllThe
Things

C' DUO PUSH

Accessibilitgg?



eeeC0 Telstra = 11:03 am

£ General Text Size

Apps that support Dynamic Type will
adjust to your preferred reading size
below.

Drag the slider below

A

A3

00000 Telstra F 11:46 am

{ Accessibility Larger Text

Larger Accessibility Sizes

Apps that
support Dy...

Drag the slider below

System settings

If Apple can’t
get it right...

Accessibilitg??



Mobile issues
Large text is not...
large.

gian@accessibilityoz.com ACCQSSib”ith
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=

O Telstra =
0N ABC

An Afghan-Australian dual citizen tortured and killed by the Taliban while
visiting relatives was targeted because he had Australian citizenship,
authorities say

Sayed Habib Musawi, 56, grew up in Helmand Province, in Afghanistan's
south, and came to Australia by boat in 2000

He held an Australian passport and citizenship and lived in Sydney's west with
his family, who were brought to Australia in 2005

Mr Musawi was killed last week during a trip to Afghanistan to visit his family.

He was returning to the capital, Kabul, after visiting relatives in Ghazni
province. His body was found on the side of the road.

The ABC was told he was the only one pulled off a bus by Taliban militants.
Audio: Listen to Tahmina Ansari's report (am n

In the last week, Taliban fighters have killed more than 100 people in that area,
beheading some, as they capitalise on the withdrawal of Western troops and
battle to gain control of the district.

Ghazi's deputy governor, Mohammad Ali Ahmadi, said Mr Musawi was killed
ina "non-human” manner.

"His hands were tied from the back and there were signs of beating," Mr
Ahmadi told AM.

"The bullet wounds were clearly visible on his dead body. The murderers beat
and tortured him. People in the area contacted us, so we ordered the district
security chief to investigat

" After an investigation it became clear that the dead body belongs to Sayed
Habib, an Afghan Australian who came to visit his family."

Mr Ahmadi said Mr Musawi was killed by the Taliban because he was an
Australian citizen

"Of course the reason is that he was an Afghan-Australian," he said.

"He didn't do anything besides that — he didn't do anything wrong, he wasn't
a criminal, he wasn't involved in government activities.

"The reason of his murder was very clear — that he was a dual citizen, he

Telstra & 5:10 pm

<,/ WABC

An Afghan-Australian
dual citizen tortured and
killed by the Taliban while
visiting relatives was
targeted because he had
Australian citizenship,
authorities say.

Sayed Habib Musawi, 56,
grew up in Helmand
Province, in Afghanistan's
south, and came to
Australia by boat in 2000.

He held an Australian
passport and citizenship
and lived in Sydney's

In-app settings

Do you call that
large text?

AccessibilityOz



eee00 Telstra F 5:10 pm
<, X ABC
TOP STORIES
Australian man tortured, killed by
Taliban in Afghanistan

15:57 MON 29 SEP 2014

Sz > o

Say Habib Musawi was reportedly
tortured and killed by the Taliban because
he was an Australian citizen.

ABC

TAHMINA ANSARI

An Afghan-Australian dual citizen tortured and killed by the Taliban while

eeeCO Telstra T 5:10 pm
< 0 ABC

TOP STORIES

Australian man tortured, killed by
Taliban in Afghanistan

15:57 MON 29 SEP 2014

Sayed Habib Musawi was reportedly
tortured and killed by the Taliban because
he was an Australian citizen.

ABC

TAHMINA ANSARI

In-app settings

Ummm...
where is the
large text?

AccessibilityOz



Mobile issues

Colour contrast
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eeeco Telstra = 3:05 pm 7 %

= amazon \Y
i

Shop by Department

amazon firel \

395-384 : )
e Py Kindle
B, . 3 accessories

Wireless Accessories

AmazonBasics 2-Port Samsung Universal
USB Car Charger with USB Extended Battery Anc
2.1 Amp Total Output... Up Pack for Smartph... R

$7.99 $40.61

Already a customer?

Colour contrast

Grey text on a white
background: #JustSayNo

AccessibilityOz



Mobile issues

Broken functionality
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7:27 pm ; - ee0C0 Telstra 7 7:27 pm 7 X}

kmart.com.au catalogues.kmart.com.au ¢

Functionality

keep the kids
entertained these
school holidays

o, £ S
e L
5 % W SHOP OUR CATALOGUES

It’s good if it
works...

Accessibilitg??




Functionality

TS

y, : ]
The University of — 4 Tl
[ Texas at Austin = 2y
“sns, von il [ EAPRUSTIN @0
£ s

E 721

h 5p

Zooming breaks the site

%ﬁ Language and Currency

152014 Google Terms of Use

AccessibilityOz




Fine. I'll just
use the
desktop
version
then...



Desktop / mobile

Just for the Weekend

Discover new, Inspiring places close to home.

Explore the World

o0 where paople are traveling, all around the world.

AccessibilityOz




Mobile issues

Source order
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Source order

Important information should
never be after a Submit button

Accessibilitg??




< General Software Update

” i0510.0.2
m Apple Inc.
et Downloaded

iOS 10.0.2 fixes bugs and improves the
stability of your iPhone or iPad. This
update:

* Addresses an issue that could prevent
headphone audio controls from
temporarily not working

* Fixes an issue that caused Photos to
quit for some users when turning on
iCloud Photo Library

For information on the security content of
this update, please visit this website:
https://support.apple.com/en-
au/HT201222

Install Now

This update requires at least 50% battery or to be connected to a
power source.

Source order

Even Apple can’t get it

right...

AccessibilityOz



Mobile issues

Touch targets
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Touch targets & maps

Avoid the zoom of doom

Accessibilitg??
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#0000 Telstra F 12:02 pm __H #c0C0 Telstra = 12:03 pm
coles.com.au coles.com.au
Mon - Fri: 08:00 - 21:00
Sat: 08:00 - 17:00
Sun: 09:00 - 18:00

Touch targets

Jump to a state

South Australia
NSW stores

Coles Warradale
New South Northern

Wales / ACT Territory 238 Diagonal Rd Warradale 5046
(08) 8198 0600

Opening hours
Mon - Fri: 06:00 - 21:00
QLD Sat: 06:00 - 17:00

Sun: 11:00 - 17:00

Queensland South‘ Coles Churchill
Australia

390 Churchill Rd Kilburn 5082 (08) 8360 3800

Opening hours )
Mon - Fri: 06:00 - 21:00

TAS Sat: 06:00 - 17:00

Sun: 11:00 - 17:00

Oops!

Coles Munno Para

Main North Rd Munno Para 5115

AccessibilityOz



Mobile issues

Spacing
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eee00 Telstra F

& Edit

=" O Mark Complete

accessibilityoz.com >
Content >

0S and Browser Testing

Assignee Matt McLeod

Followers Matt M Gian W

Matt McLeod created tasl
Matt McLeod ¢ 1 subtask to task

Matt McLeod assigned to Matt MclLeod.

Tuesday

Matt McLeod assigned to you Tuesday

k=t Be careful what you

page.

ﬂ Matt McLeod

AccessibilityOz



Mobile issues

Lack of testing
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VoiceOver

‘BEST OF YOUTUBE’ read as ‘best of
YaToob’

|

: ___.'.—-q

Popular on YouTube b =)
f.

YW @AccessibilityOz Accessibilith?




90000

Telstra = 1:01 pm
target.com.au

Fifa 15

toys from these
great brands

ecoco Telstra = 1:01 pm

target.com.au

@ Search... O~ @

MM > 56626957 56626872 56626940 56626841

Your search for "56626957

56626872 56626940 56626841°

found 4 product results.

Not what you are looking for? Browse our
catalogue.

Search results

Ummmm....
No | didn’t

AccessibilityOz



®0000 Telstra & 11:43 am
coles.com.au

Discover how

| 8 Catalogues & specials

O Locations & hours

i Appropriate sizing
O

Accessibilitg??



elstra ¥ 12:58 pm
dreamdiva.com.au

10am to 5pm

Saturday
11am to 5pm

Sunday

Mm
37°49'05.5"S 144°59'41.4"E m;

View on Google Maps W=
Victoria Ga

€|

) Fitzroy Gardens @
Kent st

:
Highett g¢
,37"49'05.5"8
144°59'41.4"E
Abfﬂger St

o
(2]
55
T
=

—— {I)The Corner Hotel

Googld) D -

™ —
©2014 Google - Map Data Terms of Use

BACK TO TOP
Store location

Blog
Shipping

()

Contact us

Where is it exactly?

AccessibilityOz
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oo Telstra =¥
kmart.com.au

find your nearest store

‘ FIND MY NEAREST STORE ’

Or altematively search by

FIND STORES

Stores closest to your current location

At least you can scroll...

AccessibilityOz



#0000 T-Mobile 4G 4:36 pm

Testing

Ml crikey.com.au

k
Yesterday at 10:30 pm
"Don't do it. Why sacrifice yourself?" Tom
Heath talks to some of Australia's most

influential whistleblowers, and asks if they'd
do it again under George Brandis' new laws:

<span class="quo">‘</span>Why
sacrifice yourself?’ Whistleblowers...

i Like B Comment A Share

 mr— #TestAllTheThings

AccessibilityOz



#TestAllTheThings

Accessibilitg??



Correct
implementations

gian@accessibilityoz.com ACCQSSib”ith
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eeseee [-Nobile 4G 7:-11am

Text size

* Accessibility...

OMG the traffic!!l
#FOWD

£ Juan Arregu...

@jonathontoon Size and colour

yeah, just wanted yeah, just wanted

to say hi to some to say hi to some SU p pO rt !

friends that were friends that were
Accessibilitg??




eeeee Teistra 4G 2:11 pm 3 eeee0 felstra 4G 2:10 pm 7 % )4

Text size

<{ matt.mcleod@icloud.com Contact { matt.mcleod@icloud.com Contact

FYI, basically everything ignores
the font size settings except for
some built-in Apple apps.

This is why Apple gave in and
did the “screen zoom” feature
on the 6 and 6 Plus -- they can
each pretend to be a size
smaller and then scale the

display up. Saturday 2:38 pm

Ok thanks! O kay_

Hey you can make pinch zoom

work on mobile apps right? H O pe th e
talk went

That’s large

Pinch zoom on apps is up to I |
the app, but generally no. We !

Some apps will have a text size I
setting within them, e.g., some ®

AccessibilityOz
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8 accessibilityoz.com.au

Outline

One day will be spent learning

how to create accessible

electronic publications (EPUB)
ia two different methods:

1. EPUB created from
accessible Word
documents; and

. EPUB created from
InDesign.

EPUB created from
accessible Word

Training will cover how a Word

#0000 Telstra = 12115 pm
& accessibilityoz.com.au

Text size

That's really
large text!

AccessibilityOz



eecoC Telstra 4G 7:37 AM 7 ¥ 93%

sec00 Telstra 4G 7:38 AM 7 ¥ 93% W
Personal Hotspot: 1 Connection

Personal Hotspot: 1 Connection

Functional zoom

NEW CATALOGUE

DISCOVER MORE

RESEARCH

n That works!

AccessibilityOz



eecoc Telstra 4G «F 10:12 pm < ¥ 92% W

time.com ¢

TIME

The chart below summarizes what I believe
most are looking for when weighing
options: catalog size, maximum streaming
quality (note that in most — if not all —
cases, the streaming quality will be lower if
your connection is slow or fickle),
platforms supported and pricing.

Indicating functionality

I've done my best to provide the most up-
to-date info, but bear in mind that
streaming services are moving — and in
some cases murky — targets: not all
services update information like catalog
size routinely, and where you're talking
about millions of songs and ongoing
catalog negotiations, it probably changes
frequently. I've also tried to list all of the
most notable platforms, mobile or
otherwise, but a few of these services
support a smattering of others (Sonos,

But wait... there’s more!

AccessibilityOz



46 pm X 169 e ‘46 pm
The end of capitalism has begun | Bo... 1 The end of capitalism has begun | Bo... 1+ X
www.theguardian.com = www.theguardian.com (L]
system, but so did money and credit in the age of
Edward III.

(%)

10

8 Sharing the fruits of our labour. Illustration by Joe Magee

New forms of ownership, new forms of lending,

new legal contracts: a whole business subculture

has emerged over the past 10 years, which the

media has dubbed the “sharing economy”.

Buzzwords such as the “commons” and “peer- °

production” are thrown around, but few have

bothered to ask what this development means for u W a I PR

capitalism itself.

I believe it offers an escape route - but only if these

micro-level projects are nurtured, promoted and 9 I
protected by a fundamental change in what Sharing the fruits of our labour. Illustration by Joe Magee °

governments do. And this must be driven by a
change in our thinking - about technology,

Share

AccessibilityOz



Telstra 4G

e ——

18,004 Results

ALC s ibility
Handbook

3:01PM

amazon

Accessibility Handbook
by Katie Cunningham
Paperback
$19.99 Prime «Prime
Get it by Monday, Sep 19
FREE Shipping on eligible orders
72 offers from $3.98
(4)

1 Other Format: Kindle Edition

Accessibility of eLearning
by The Open University

Kindle Edition

$0.00

s item is not available for purchase from your

ADA Accessibility Details Quick-Card:
Updated based on 2010 ADA

by Builder's Book

| Pamphlet

1 $7.95 Prime «Prime
2| Getit by Monday, Sep 19
= FREE Shipping on eligible orders

| 8 offers from $7.92

(14)

Pro HTML5 Accessibility
by Joshue © Connor
Paperback

$40.55 $49-09 «Prime Prime

273 Results

Websites

3:02 PM

am azon

How to Meet the Web Content Accessib

Guidelines 2.0

by Luke McGrath

Paperback

$35.52 Prime Prime
FREE Shipping on eligible orders
28 offers from $31.52

Web Accessibility: Web Standards and
Regulatory Compliance
by Richard Rutter
Paperback
$36.99 $40.09 APrime Prime
Get it by Monday, Sep 19
FREE Shipping on eligible orders
81 offers from $0.15
(20)

Practical Approaches For Designing
Accessible Websites

by Smashing Magazine

Kindle Edition

$5.17

This item is not available surchase from your
evice

Accessibility Handbook
by Katie Cunningham
Paperback

$19.99 Prime Prime

A(_u;‘__.' l‘)ﬂ[[\ Get it by l\flonday ‘Sep 19

L

But wait there’s
morel

AccessibilityOz



@he Washington Post

Women of America, this is how much
leading Republicans hate you

BY ALYSSA ROSENBERG
28 SEPTEMBER 2016 04:14

The “war on women” started as a Democratic talking point
intended to delegitimize Republican positions on abortion,
rape and domestic violence. But over the past couple of days,
we haven't even needed a policy debate or a slightly
hyperbolic political slogan for a number of Republicans to do
a truly impressive job of demonstrating just how much they

personally hate women.

First, Donald Trump created a pre-debate stir by suggesting
that he would invite Gennifer Flowers, who claims she had an
affair with Bill Clinton, to attend his first contest with Hillary
Clinton. Trump’s suggestion was a response to Clinton’s
decision to give tickets to Mark Cuban, the owner of the
Dallas Mavericks and a businessman who has consistently
questioned whether Trump’s business successes and claims

of charitable giving are real.

Indicating functionality

By the standards of this presidential campaign, nothing is

AccessibilityOz



It’s not only that he is - as Der Spiegel helpfully pointed
out - a non-historian (the author of three novels and the
co-writer of the Wim Wenders film Palermo Shooting, this
is his first work of nonfiction). It’s that there was
anything new to be said at all. Arrange all the books that
have been written about the Nazis end to end and they’d

be longer than the Spree.

MY FAIR LADY AUSTRALIA MY FAIR LADY AUSTRA
INTRODUCING CHARLES ED... “MIRACULOUS. RIDICULO

in the role of Henry Higgins - The Australian

“I guess drugs weren’t a priority for the historians,” he
says. “A crazy guy like me had to come along.” Still, crazy

or not, he has done a remarkable job. If Blitzed is

Indicating functionality

And more...

AccessibilityOz



Keyboard

Your Details

Name:

Email:

Mobile:

Dismiss and move on!

Accessibilitg??




Keyboard

Correct inputs!

Accessibilitg??



Colour and shape

9 10 11 12 13 14
16 17 18 19 20 21

23 24 25 26 27 28

o 12 s 4 s s Know exactly when you
have booked

Use Dates

(. ) Accessibilitg??




strikemag.org

In the year 1930, John Maynard
Keynes predicted that technology
would have advanced sufficiently by
century’s end that countries like
Great Britain or the United States
would achieve a 15-hour work week.
There’s every reason to believe he
was right. In technological terms, we
are quite capable of this. And yet it
didn't happen. Instead, technology
has been marshaled, if anything, to
figure out ways to make us all work
more. In order to achieve this, jobs
have had to be created that are,
effectively, pointless. Huge swathes
of people, in Europe and North
America in particular, spend their
entire working lives performing tasks
they secretly believe do not really
need to be performed. The moral and
spiritual damage that comes from this
situation is profound. It is a scar
across our collective soul. Yet
virtually no one talks about it.

Why did Keynes’ promised utopia —
still being eagerly awaited in the ‘60s
— never materialise? The standard
line today is that he didn’t figure in

Column width

Width no more than 80

characters...

AccessibilityOz



BBC Mobile
accessibility
guidelines

allyoz.com/bbc-
mobile

AccessibilityO

gian@accessibilityoz.com
accessibilityoz.com




OzWiki:
Accessibility
Factsheets

https://www.accessibility
oz.com/factsheets/

gian@accessibilityoz.com Accessib”itgo
accessibilityoz.com .




Questions

http://pz.tt/desertmobile

accessibilityoz.com

gian@accessibilityoz.com Accessibilitggg
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